November 3, 2022

To Whom it May Concern,

| have the pleasure of knowing Jon since the fall of 2004. For the past 15 years | have been an
administrator working directly with Jon and his team. | can say with confidence, based on the many
years of school pictures, grad pictures and pictures during our actual grad day that jon and his team are
truly amazing and very professional.

There are several things that stand out to me when working with Jon. The first is his organization and
commitment. Each spring we have a conversation and select all the dates that we will require their
services. From there | never have to worry about anything as | know the dates they have committed to,
they will show up and do an incredible job.

Communication is another skill and attribute | value when working with Jon. If we ever have a question
about anything at all we know we can either email or call and our question will be answered in a very
prompt manner, no waiting for days for an answer to any question we have.

The pictures are of superb quality and the turnaround is quick. Jon has been doing this for a long time
and he knows what he is doing. A big highlight for our school is our grad picture day during the winter
and our actual grad in the spring. Like the rest of their photos, they are amazing, they really capture the
essence of the day. Jon is like a smoothly oiled machine, efficient, reliable, and always great quality.

Every so often we will get asked by other photography businesses if we would consider switching over
to use their services. | can honestly say this never even crosses our minds; we have no reason to do so.
Why would we when the service we are provided with is second to none?

| can summarize this way. | can say with all sincerity when | book the dates with Jon, | know I do not
have anything to worry about. | am not thinking, will they show up on time, are they going to be
organized, will the pictures turn out ok? | know everything will be under control and | will have no
worries, which | like! If you want a no stress picture day Jon is the guy for the job.

If you have any questions at all, please call me.
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